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Division 38:  Housing and Works, $195 997 000; Housing Authority - 
Hon Giz Watson, Chairperson. 
Hon Ljiljanna Ravlich, Minister for Local Government representing the Minister for Housing and Works. 
Mr R. Mitchell, Director General. 
Mrs K. Fijac, Deputy Director General. 
Mr J. Coles, Deputy Director General, Works. 
Mrs R. Bradley, General Manager, Business Services. 
Mr M. Juliff, Manager, Financial Planning and Performance. 
Mr G. Vlahos, Manager, Financial Planning and Budgeting. 

The CHAIRPERSON:  On behalf of the Legislative Council Standing Committee on Estimates and Financial 
Operations, I welcome you to today’s hearing.  This hearing is being held in public, although there is discretion 
available to the committee to hear evidence in private, either of its own motion or at the request of witnesses.  If 
for some reason you wish to make a confidential statement during today’s proceedings, you should request that 
the evidence be taken in closed session before answering the question. 

Government agencies and departments have an important role and duty in assisting Parliament to scrutinise the 
budget papers on behalf of the people of Western Australia.  The committee values that assistance. 

Members are asked to sit towards the front of the chamber on the opposition benches where practicable, so that 
witnesses will not have to turn their heads to the back of the chamber when answering questions.  It will greatly 
assist Hansard if, when referring to the Budget Statements volumes or the consolidated account estimates, 
members give the page number, item, program, amount and so on in preface to their questions.  If supplementary 
information is to be provided, I ask for your cooperation in ensuring that it is delivered to the committee’s clerk 
within five working days of receipt of the questions.  An example of the required Hansard style for the 
documents has been provided to advisers.  The committee reminds agency representatives to respond to 
questions in a succinct manner and to limit the extent of personal observations. 

At this time, I ask each of the witnesses whether they have read, understood and completed the “Information for 
Witnesses” form. 

The Witnesses:  Yes. 

The CHAIRPERSON:  Do all witnesses fully understand the meaning and effect of the provisions of that 
document? 

The Witnesses:  Yes. 

The CHAIRPERSON:  No questions have been asked ahead of this session, so there are no answers to be 
tabled.  I will give the call to Hon Ray Halligan. 

Hon RAY HALLIGAN:  I refer to the third dot point under “Significant Issues and Trends” on page 681, which 
is about rents.  There are percentages, but no dollar figures.  The percentages are increasing dramatically.  Can 
the minister provide the dollar figures, and what will be done to reduce these increases in rents being paid? 

Hon LJILJANNA RAVLICH:  I thank the honourable member.  Obviously, rents, by and large, are determined 
by supply and demand.  The availability drives the price in the payment of rents.  Due to the very low vacancy 
rates in the Perth central business district and the ongoing demand for office accommodation, we find that 
market rents for secondary office accommodation typically utilised by government have increased substantially.  
They are predicted to continue to do so until new office supply opportunities become available in 2009 through 
to 2010.  Excluding the CBD, rent increases have not been as substantial in metropolitan and regional areas.  
Rent increases are incurred when leases commence or when rent reviews apply under existing lease agreements.  
I am not sure whether we can provide a dollar figure.  However, we can give the member some additional 
information from Mr John Coles.  However, before I hand over to Mr Coles, I will just say that the government 
cannot regulate the price of rents.  That is driven by economic considerations and needs to be considered within 
that context. 

Mr J. Coles:  The rates at the moment range from $320 a square metre to $400 a square metre.  At the moment, 
mining companies, as members probably read in The West Australian just a while ago, are paying up to $400 a 
square metre. 
Hon RAY HALLIGAN:  I understand that.  However, there is an option.  It is rent or buy.  My understanding is 
that the government has been renting properties for some considerable time, and continues to rent.  My question 
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is: as one reads about the enormous increases in rents that have to be paid, has consideration been given to 
buying or building, rather than renting? 

Hon LJILJANNA RAVLICH:  That is a fairly interesting question to ask.  Obviously, the purchase of major 
accommodation in the CBD would be quite a substantial outlay for the government.  I would hate to think what 
the Governor Stirling Tower is worth, and I would hate to think what Dumas House is worth.  Therefore, when 
we talk about the purchase of such properties that are usually used to accommodate agencies or whatever the 
purpose might be, we are talking about very substantial sums of money and about managing all the outgoings etc 
that are associated with that.  I do not know whether this has been an issue within the Department of Housing 
and Works that has had an airing in recent times.  I think we can get some information from Mr John Coles.  

[12.20 pm] 
Mr J. Coles:  A strategy has been developed for future accommodation scenarios to look at purchasing as well 
as leasing.  In the growing current economic climate, there is a strategy in place to look at ownership of 
buildings.  It obviously depends on the cost to capital.  As the minister has indicated, we are running scenarios 
over a 20-year period to see what is the best return for government.  

Hon RAY HALLIGAN:  Thank you.  It is a matter of what is best for the people of Western Australia over a 
long time, not just a term of government.  I would like to know that a cost-benefit analysis is being continually 
undertaken rather than continuing to see in budget papers that rentals have increased by 53 per cent, a further 
31 per cent and a further 15 per cent, with the explanation that we just have to accept it.  I am afraid that is not 
acceptable.  

Hon LJILJANNA RAVLICH:  The recent escalation of real estate values has been largely driven by the 
unprecedented economic conditions we are experiencing.  In the last September quarter there was a growth rate 
of 14.8 per cent.  That is unprecedented by world standards.  Who would have projected that in Western 
Australia the price of land and accommodation, in a sense, flowed through to rents?  

Hon RAY HALLIGAN:  I do not think we can go down that path; that is another argument. 

Hon LJILJANNA RAVLICH:  Hang on.  The point I am making is that there had been pretty stable rents for a 
period and fairly stable house prices over a couple of decades probably.  In probably the last year or two there 
have been unprecedented increases in land, house and rent values.  The point the member makes about whether, 
in view of what has happened, there should be a closer look at the cost-benefit analysis in the short term and over 
a much longer period is a very good idea to determine whether, over the next 20 or 30 years, government can 
come out better by renting or purchasing.  I am heartened to hear from Mr Coles that, in fact, that work is on the 
drawing board.  It demonstrates that the Department of Housing and Works is one step ahead, and being one step 
ahead of Hon Ray Halligan is not an easy thing to achieve.  

Hon RAY HALLIGAN:  I suggest it is about five years behind, not one step ahead.  I refer to the third dot point 
on page 684 under “Major Achievements For 2006-07” about major redevelopment of the old Treasury building.  
Can we have some more information about what that redevelopment might be?   

Hon LJILJANNA RAVLICH:  As we know, the old Treasury building has been around for a long time.  The 
initial project scope was to convert the old Treasury building, through its adaptive re-use and redevelopment, to 
provide up to around 15 000 square metres of space to accommodate major government tenancies.  The initial 
design did cause some considerable debate.  As a result of that, government decided, in part, to revise the 
proposal to be more in keeping with those of Perth city council and other significant planning bodies.  This will 
result in a much improved heritage precinct complex.  There are people who think this is a really good initiative.  
As minister representing the minister in the other place, I am very pleased that this old heritage building will 
receive substantial redevelopment and some upgrading in due course.  I am wondering whether there is anything 
more to add to that.  Mr Bob Mitchell, the director general, might make additional comment.  

Mr R. Mitchell:  The original concept of the office block, as part of the refurbishment, was formed before the 
boom.  Over the past 12 to 18 months, there has been a significant amount of inquiry from commercial industry, 
particularly from the hotel industry, about the redevelopment of the site.  That has assisted us to make the 
decision to look at alternatives for that site.  

Hon RAY HALLIGAN:  I understand that some years ago the hotel industry was looking at that site but there 
were problems associated with the heritage structure and whether those interested could put together a viable 
business in that building.  In view of the rents and the increase in rentals being paid by the government for 
accommodation for government agencies, has the government contemplated placing some of those agencies 
within the old Treasury building?   
[12.30 pm] 
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Hon LJILJANNA RAVLICH:  In determining the purpose of buildings, I guess we need a measure of the 
opportunity cost of going down one path compared with going down another path.  Obviously, an analysis would 
need to be undertaken of the net benefit to the community.  Firstly, it would be great if the old Treasury building 
was sustainable and could look after itself.  It is a major heritage building.  A distinguishing feature of that 
building is its architecture.  A range of issues need to be considered about its future use.  I do not know whether 
Mr Mitchell has anything to add.   

Mr R. Mitchell:  In the future, when we get to the point of going out to industry, there is a possibility of a 
combined outcome on that site.   

Hon SHEILA MILLS:  The first dot point under “Significant Issues and Trends” on page 681 of the Budget 
Statements refers to the Carpenter government’s unprecedented capital works program.  Can the minister provide 
further details on the 2007-08 initiatives?   

Hon LJILJANNA RAVLICH:  This item refers to the capital works program.  It is a very good story because 
the Carpenter government has a very strong commitment to building infrastructure and supporting community 
programs.  This is reflected in the increased level of annual expenditure on the capital works building program, 
which has grown over the past four years.  We have seen a significant growth, nearly a doubling, in expenditure 
in this area.  In 2002-03 the value of this program was $220 million and it increased in 2005-06 to $324 million.  
In 2007-08 the annual expenditure is estimated to increase to $550 million, which is more than double the 
2002-03 figure.  Members might think this should be usual in a period of economic prosperity and a boom, but it 
is a reflection of the Carpenter government’s priority; that is, looking beyond the horizon to try to position the 
state for the future by ensuring that the appropriate infrastructure and the capital expenditure on building 
programs is such that it can cater for demand.  It is pleasing to look at the growth of building projects in the key 
areas in which the government has major strengths; for example, the projects within the Department of 
Education and Training, Department of Health, WA Police and so on.  I thank the member for the question.  It is 
a very good question and I could spend an inordinate amount of time on the answer.  Of course, I will not 
because I know members opposite would like to ask some questions so they can hear the answer from me.   

Hon RAY HALLIGAN:  I refer to full-time equivalent staff at page 684 of the Budget Statements.  The 
government budgeted for 251 FTEs, but the number increased to 304.  That figure is estimated to be 319 in the 
2007-08 financial year.  Can the minister explain the reason for that dramatic increase?   

Hon LJILJANNA RAVLICH:  I assume it is a reflection of the increase in the amount of building work that is 
currently occurring.  In fact, I have some information on the major building projects.  For example, 64 projects 
are valued at over $10 million and higher.  The amount allocated to stage 1 of the Fiona Stanley southern tertiary 
hospital is $710.1 million.  We have the new Swan Health Campus and stage 2 of the Hedland Regional 
Resource Centre replacement.  In the area of culture and the arts a new performing arts venue is proposed.  In the 
area of training there is the redevelopment of Central TAFE.  In the Attorney General’s area there is the central 
business district courts project, which is the Central Law Courts refurbishment.  I could go on, but the point I 
make is that there are 64 major projects.  We cannot have that level of investment in capital projects without an 
impact on the number of people required in the central agency to plan, manage, cost, revise, review and make 
payments to contractors.  All those functions have to be carried out.  The fantastic achievement in the growth in 
the number of projects and the investment in this state’s capital infrastructure require all these things to occur 
and this is reflected in the increase in the number of full-time equivalents, as the member rightly pointed out at 
page 684 of the Budget Statements.   

Hon RAY HALLIGAN:  I am sorry; I do not accept the answer.  The minister is telling me that for each project 
the department needs to put on one additional FTE.  That does not make sense.   

Hon LJILJANNA RAVLICH:  I think the member misheard me. 

Hon RAY HALLIGAN:  That is what it amounts to and the argument the minister put forward is the 64 new 
projects.   

Hon LJILJANNA RAVLICH:  There is no formula that indicates we put on one additional FTE per additional 
project.  It depends on the project size, value and complexity and a range of initiatives.  Anybody who has had 
experience with building - the Chair has had that experience - will know that the size, function and complexity of 
what needs to be performed within the building to make the system flow are considerations.   

Hon RAY HALLIGAN:  I used to work for a construction company.  Do not go down that path with me.  The 
minister is believing her own rhetoric.   

The CHAIRPERSON:  I think Mr Mitchell will respond.   
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Hon LJILJANNA RAVLICH:  If the member does not believe me, he might believe Mr Mitchell.   

Hon RAY HALLIGAN:  There is no doubt about that.   

Mr R. Mitchell:  It is in actual fact a reflection of the huge works program and we are staffing to meet that 
program.  We are staffing it in a way that can be downsized as the program downsizes in the future.  The 
industry is as busy as it has ever been and the capacity of the industry is just about at maximum.  Our staffing 
levels equate to a really busy time.  If the amount of work falls off into the future, the numbers will fall.   

Hon RAY HALLIGAN:  It is something that was not anticipated because the budgeted figure was only 251 and 
it went up to 304.  One expects, and the minister can confirm or deny it, that it would be in the initial phases of 
these projects that a greater number is required.   

Hon LJILJANNA RAVLICH:  The member might be confusing himself with the mining industry.  In that 
industry the construction phase requires huge numbers of workers and the operational phase requires fewer 
workers.   

Hon RAY HALLIGAN:  These jobs are tendered out.  The government is not building these buildings  

Hon LJILJANNA RAVLICH:  The member is trying to make an argument that at the beginning of a 
construction project more workers will be required.  I do not know whether there is any difference in the number 
of workers required to pour a concrete slab from the number required to undertake the final fit-out and finish.  
There may be some sort of a formula or indicator that shows there is a differential, but it is the first time that I 
have heard of it.   

[12.40 pm] 

Hon RAY HALLIGAN:  I refer to the second last dot point on page 684 of the Budget Statements, which 
states - 

The Government has committed to occupy 22,000m2 of office accommodation . . .  

Is the minister able to indicate the cost of that accommodation to government?   

Hon LJILJANNA RAVLICH:  The site at 140 William Street will ensure the revitalisation of an important part 
of the central business district.  It is to be developed to stimulate the revitalisation of that precinct, with due 
attention to design, sustainability and integration with the heritage fabric of the area.  The building will be 
constructed to a 4.5-star Australian Building Greenhouse Rating and a 5-star Green Star sustainability standard.  
Obviously, those factors will have an impact on cost.  I do not seem to have any information on the total cost of 
the project and I am not sure that we can provide that information at this point in any event.  Mr Bob Mitchell 
has just advised me that we could provide that information, provided that we take the question on notice.  I ask 
the member to place that question on notice and we will be happy to provide that information.   

[Supplementary Information No C1.]   

Hon RAY HALLIGAN:  I refer to page 696 under the Housing Authority.  Details on land acquisition, 
development and so forth for 2007-08 are listed at the top of the page.  I note that the figures for each of the four 
subheadings of acquisition, development, holding costs and redevelopment are well down on those of the current 
year.  What is the explanation for that?   

Hon LJILJANNA RAVLICH:  The land acquisition budget for 2007-08 has returned to previous funding 
levels.  The budget for 2006-07 included the strategic purchase of en globo land lots; that is, $34 million for land 
in Caversham.  These purchases added to the authority’s land bank for future social housing planning.  The 
decrease in development costs for 2007-08 reflects the decision to bring forward lots for development in 2006-
07.  Large expenditure items such as bulk earthworks and civil engineering works were brought forward into the 
2006-07 budget for Dalyellup, Clarkson and Butler.  This was done to address the demand for land purchases by 
home buyers.  There was obviously a need to do that.  That is what occurred.   

Hon RAY HALLIGAN:  I think the minister said that the figures were returning to normal levels, if that is the 
correct term.  However, I note that the actual spending for 2005-06 was just over $958 million in total and the 
estimated actual amount spent this year was $952 million.  What was the normal year?  Was it some time prior to 
2005-06?   

Hon LJILJANNA RAVLICH:  I am not sure that I understand Hon Ray Halligan’s question.  I am really very 
keen to assist him, but I am not sure that I have quite got his point.  I ask the member to explain his question 
again.   
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Hon RAY HALLIGAN:  I asked why the amount of money proposed to be expended for land acquisition, 
development, holding costs and redevelopment - 

Hon LJILJANNA RAVLICH:  I will just explain where I am.  I refer to the top of page 696, which lists under 
“Land” the acquisition 2007-08 program, the development 2007-08 program and the holding costs 2007-08 
program.  The estimated cost of these programs is provided in the first column and the estimated expenditure for 
2007-08 is provided in the last column.  The response I have just given concerned that chart and those line items.  
I am assuming that Hon Ray Halligan has now moved to the capital contribution table and is referring to one of 
the line items in that.   
Hon RAY HALLIGAN:  I will just explain.  That was my initial question.  I was comparing the figures that the 
minister just spelled out at the top of page 696 with the figures on page 695 for the current year.  I will refer to 
the individual estimated costs for acquisition, development, holding costs and redevelopment.  For the current 
year, the estimated total cost for the acquisition program was just over $83 million, and for next year it is 
$30 million.  The estimated total cost for the development program was nearly $112 million this year and for 
next year it is only $76 million.   

Hon LJILJANNA RAVLICH:  The only explanation I can give - somebody from the agency might do better 
than I will - is that there is an up-front cost involved in acquiring land and it then goes back to the normal costing 
model.   
Hon RAY HALLIGAN:  The department should be acquiring land all the time.   

Hon LJILJANNA RAVLICH:  It does, but sometimes it acquires more land than it would normally acquire 
because of projected growth or the need for a development or whatever.  The department does not acquire the 
same amount of land every year over a 20-year period; it acquires land based on supply and demand for the stock 
of housing and, indeed, any other purpose in accordance with future requirements or to meet a backlog for a 
certain category of housing.   

Hon RAY HALLIGAN:  I understand that.  I asked the question so that the minister could explain that.  All I 
am saying, now that the minister has said what she has said, is that the demand still exists.  The demand still 
exists but the department is acquiring less!  The minister rightly said that it depends on the demand.  The demand 
still exists but the department is acquiring less.  I cannot understand that.   

Hon LJILJANNA RAVLICH:  I will put it simply: there is not an unlimited supply of money with which to 
buy an unlimited amount of land.   

Hon RAY HALLIGAN:  Oh dear, dear, dear.   

Hon LJILJANNA RAVLICH:  I am sure that what I say is correct even though - 

Hon RAY HALLIGAN:  It is what the minister believes to be correct.   

Hon LJILJANNA RAVLICH:  The point I am making is that the spending patterns of the department for the 
purchase of land take many things into consideration.  One of those things is supply and demand for future 
housing.  The department has limited funding; I assume that it does not go out with an open chequebook.  I will 
get Mr Bob Mitchell to correct me if I am wrong.  A number of considerations are taken into account.  There are 
peaks and troughs or a levelling out of that activity.  I do not think that that is unusual.  Mrs Kerry Fijac is from 
housing services.  She is an expert and will provide the appropriate supplementary information.   

Mrs K. Fijac:  There are peaks and troughs in asset acquisition.  If we identify a strategic acquisition - 

Hon RAY HALLIGAN:  The peaks and troughs are the department’s creation; they are influenced by whether 
the department decides to buy.   

Mrs K. Fijac:  True; it is whether or not we decide to buy.   

Hon RAY HALLIGAN:  The department might say that it depends on how much money it is given.   

Mrs K. Fijac:  It also depends on what becomes available to the department.  In the case of Caversham, that 
land became available through the commonwealth government.  That was an excellent strategic purchase that 
was made last year.  There are peaks and troughs in land development costs as well.  The development costs will 
be higher in some years, reflecting higher costs for site works and headworks.  That extra cost may be 
concentrated in one year for development but sales may not materialise until following years.  There are peaks 
and troughs for both acquisition and development.  That is expected and happens year by year within the 
department.  

[12.50 pm] 
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Hon RAY HALLIGAN:  That is a timing issue, which I accept.  There will be some of that.   

Hon SHEILA MILLS:  I refer to page 684 of the Budget Statements and to the apprenticeship initiative.  Will 
the minister outline what the Department of Housing and Works is doing to address trade skill shortages in the 
Western Australian building and construction industry?  

Hon LJILJANNA RAVLICH:  The department’s pilot apprenticeship scheme commenced in 2006.  The aim 
of the scheme is to address the skill shortages in the building and construction industry.  It involves the direct 
recruitment, retention and trade completion of apprentices.  It is fair to say that the apprenticeship training issue 
was such that many industry participants were saying that the government was not doing a lot in that regard and 
that it wanted the private sector to train apprentices.  That issue, together with the fact that the government’s 
involvement in the training of apprentices would have major economic benefits, meant that the department was 
able to form partnerships with group training organisations and directly engage apprentices and deploy them 
across the department’s maintenance and construction programs, including housing.  The department now has 
three metropolitan group training partners in Skill Hire, the Western Australian Group Training Scheme and 
MPA Skills.  Between us we have managed to get 63 apprentices employed in the metropolitan area in the 
painting and decorating, carpentry and joinery, refrigeration and airconditioning, glazing and bevelling, 
plumbing, gasfitting and electrical trades.  This is a great news story.  It demonstrates a commitment by the 
government to trade training and it shows how government agencies can be active in trade training.  It is a 
demonstration of the achievement of government in the training area.  There has been an 81 per cent increase in 
apprenticeships and traineeships since we came to office in 2001.  I am very proud to be a part of a government - 
I am sure that Hon Sheila Mills is, too - that delivers so much in this very important area, particularly to our 
youth.  

Hon RAY HALLIGAN:  I refer to page 696 of the Budget Statements and to the lines that read “Loans to 
Homebuyers” and “Keystart Scheme - 2007-08 Program”.  In 2006-07 nearly $447 million was expended.  
However, the budget estimate for 2007-08 is $420 million.  Can the minister explain why that figure has been 
reduced?   

Hon LJILJANNA RAVLICH:  I ask Mr Bob Mitchell to provide a response.   

Mr R. Mitchell:  Keystart has been phenomenally successful over the years, particularly in its early years.  The 
number of loans it is issuing these days is decreasing, because banks and financial institutions have moved into 
Keystart’s business.  That is a good thing, because the market has become very competitive.  Banks now loan on 
zero deposit.  Banks have adopted the philosophies on which Keystart was established and are now in the 
marketplace filling a void.  
Hon DONNA FARAGHER:  I refer to service 1, “Delivery, Management and Maintenance of Government 
Buildings, Projects and Office Accommodation” on page 683 of the Budget Statements.  This question may need 
to be taken on notice because it relates to a specific site.  Can someone help me with the Pyrton site in Eden 
Hill?  

Hon LJILJANNA RAVLICH:  What would the member like to know?  

Hon DONNA FARAGHER:  Has demolition of the vacated buildings been completed?  What is the current 
status of the negotiation between the Indigenous Land Corporation and the department about the potential 
acquisition of that site? 

Hon LJILJANNA RAVLICH:  We do not need to take that question on notice.  I will ask Mr Coles to respond.   

Mr J. Coles:  The contract has been let for demolition.  The contract has commenced.  Negotiations with the 
ILC are taking place on an ongoing basis. 

Hon DONNA FARAGHER:  Will there be a point at which a decision is made about whether ILC will take it 
on?  Is the department working on a time frame in which a decision is made, because this matter has been 
ongoing?   

Mr J. Coles:  It is our intention to get a decision from that group within three months.  It prepared an initial 
business case and we are keen to finalise that and move forward.  The time frame would be three months.  

Hon DONNA FARAGHER:  If it does not proceed, is it still the intention of the department to go back to plan 
B, or will it go back out for public comment?  

Mr J. Coles:  At this stage it may be necessary to revisit public consultation because, as I understand it, the 
option to which the member referred came out of the public consultation process.  It would be appropriate, I 
think, to revisit some public consultation. 
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Hon ROBYN McSWEENEY:  I refer to the first dot point on page 684 of the Budget Statements.  The 
Department of Housing and Works is building two houses in the street in which I live.  I suppose I should 
declare a bit of an interest.  Last weekend I looked at those houses.  They are of very poor quality.  Why is the 
department not using bricks and mortar and cement?  These houses have been built on stilts.  They are made of 
clad boarding and the flooring is made from chipboard.  Although the department is saying that it is building a 
certain quantity of homes, I believe that the quality of those homes is very poor.   

Hon LJILJANNA RAVLICH:  First of all, I ask for the member to advise us where she lives.  

Hon ROBYN McSWEENEY:  It does not really matter.  I have seen similarly constructed houses in other 
areas.  

Hon LJILJANNA RAVLICH:  Are they Department of Housing and Works houses? 

Hon ROBYN McSWEENEY:  Yes, they are.  They are in Bridgetown.  The department is building seven, but I 
have been through the two in my street.   

Hon LJILJANNA RAVLICH:  Has Hon Robyn McSweeney entered a property that she is not permitted to 
enter?   

Hon ROBYN McSWEENEY:  Minister, really!    

Mr J. Coles:  Firstly, about 90 per cent of the properties we build are built with bricks and tiles.  That is the 
majority of stock.  If a site is unlevelled, if we want to trial prefabricated arrangements in building, or if it is a 
community-based house and people are asking for other alternative materials, we will look at that.  However, I 
do not know the specific property the member is talking about.  

The CHAIRPERSON:  Perhaps the member can put that question on notice.  

Hon ROBYN McSWEENEY:  I will.  

[Supplementary Information No C2.]  

Hon GEORGE CASH:  I refer to the maintenance of government buildings on page 683 of the Budget 
Statements.  Has the department received any complaints about the quality of work performed or the provision of 
services by the facilities manager Spotless?  If so, what is the nature of those complaints?  What procedures are 
in place to ensure that Spotless carries out its contractual obligations in a competent manner, on time and within 
budget?  Can the minister give me some approximation of the value of works and services that are provided by 
Spotless on an annual basis? 

[1.00 pm] 

Hon LJILJANNA RAVLICH:  Obviously, I do not know that detail.  I will refer the question to Mr John 
Coles. 

Mr J. Coles:  My recollection is that there have been four complaints about Spotless that I am aware of.  Those 
complaints have been investigated, and part of it is due to insufficient supervision on jobs at times.  The process 
we have in place is that, as an arranger of providing maintenance, we have officers in the agency who bring their 
principals in and advise them of those concerns.  Its performance, like any arranger, is monitored.  If it reaches a 
situation that we feel is unsatisfactory on an ongoing basis, we will take the option to suspend it from that panel.  
The exact amount of its contract value, if the minister agrees, I would have to take on notice to provide. 

The CHAIRPERSON:  Would the member like that on notice? 

Hon GEORGE CASH:  Yes, thank you, Madam Chair. 

[Supplementary Information No C3.] 

Hon GEORGE CASH:  I am surprised that there have been only four complaints.  I am surprised that there 
have not been more than that from the education department alone, and that is based on my talking to various 
school principals and other senior people in the North Metropolitan Region about work that is being conducted 
on their premises.  However, I raise the issue with the minister.  If that figure should change, or when the officers 
read the question exactly, and they wanted to provide some additional information, that would be helpful. 

Hon SHEILA MILLS:  I have a question pertaining to my electorate.  At page 686 of the budget papers 
reference is made to the Fremantle Prison heritage precinct.  Can the minister please advise how the long-term 
sustainability of the Fremantle Prison heritage precinct is being promoted? 

Hon LJILJANNA RAVLICH:  I thank the member for this question.  I think everybody knows that Fremantle 
Prison is an important state tourism asset and therefore needs to be promoted as part of the Fremantle Prison 
heritage precinct.  In conjunction with a fresh program of themed tours and the successful launch of the 
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Fremantle Prison tunnel tours in 2005, it is anticipated that almost 165 000 people will visit the site in 2007.  
That is about a 58 per cent increase on visitor levels over the past five years.  I must also say that I am amazed at 
the number of people who want to go down a tunnel!  Each to their own.  I think it has water in it. 

Hon GEORGE CASH:  There were many days when people did not want to go there! 

Hon LJILJANNA RAVLICH:  No.  Have times not changed, Hon George Cash?  Anyway, people want to go 
down a tunnel that has water in it and paddle their way through it.  It is fantastic.  This demonstrates the 
innovation of Western Australians.  It is absolutely fantastic that somebody has come across the idea of making 
this a tourism proposal.  It lines up with the Wine and Truffle Company in innovation and the promotion of 
thinking outside the square, which Western Australians are very good at. 

Certainly, as a result of all this promotion and the tours, the prison now retains revenue that has increased from 
$2.9 million in 2005-06 to an estimated $3.5 million in 2007-08.  That is a fantastic improvement.  It just goes to 
show how wonderful these prison tunnel tours are.  The site has also been recognised at a national level, leading 
to its inscription on the National Heritage List in August 2005.  It is the only Western Australian-built heritage 
property on the list, which is also wonderful.  In 2007-08 there will be a continued focus on how to do even more 
for the site and the infrastructure.  I understand that within the Gatehouse there will be new infrastructure for 
visitor services, including a cafe, toilet, gallery and interpretation facilities.  The whole idea is to continue to 
value-add to what is already a very important state asset.  It is certainly absolutely integral to the tourism 
opportunities in Western Australia.  I could be tempted to become the next person to go on one of these tunnel 
tours. 

Hon ROBYN McSWEENEY:  How many? 

Hon LJILJANNA RAVLICH:  There have been 165 000, so that would make me the 165 001st person.  
However, somebody else might have hopped the queue, so I will have to take whatever number I am given. 

The CHAIRPERSON:  I refer to page 695 and to homeownership.  Three thousand new loans are expected to 
be provided through Keystart in 2007-08.  I know that a question has previously been asked about Keystart.  
How many potential homebuyers have expressed an interest in taking up such a loan?  What percentage of the 
waiting list for loans is the department hoping it will satisfy with those 3 000 new loans? 

Hon LJILJANNA RAVLICH:  I thank you, Madam Chair, for that question.  As at 15 June 2007 there were 
4 362 expressions of interest and 1 475 loan applications; and 382 applications were returned to the agency, of 
which 93 were approved, 160 were pre-approved and 129 were being assessed.  Keystart currently has a loan 
portfolio of $1.2 billion, which represents assistance to approximately 13 000 loan clients.  It will continue to 
offer homeownership and shared equity schemes, which will represent more than 3 000 new loans in 2007-08. 

The CHAIRPERSON:  I refer to the First Start Shared Equity scheme that was announced in February 2007. 

Hon LJILJANNA RAVLICH:  Where are you referring to, Madam Chair? 

The CHAIRPERSON:  That is a good question!  It is somewhere in the budget. 

Hon LJILJANNA RAVLICH:  I have just answered that.  I gave the First Start statistics earlier. 

The CHAIRPERSON:  How many of the 1 000 possible agreements have been taken up; and, if all 1 000 have 
been taken up, when was the last one signed? 
Hon LJILJANNA RAVLICH:  Loan applications? 
The CHAIRPERSON:  Yes. 
Hon LJILJANNA RAVLICH:  I have already answered that question, but Bob Mitchell can also give the 
answer because -  
The CHAIRPERSON:  That was a bit of a tricky question at the end of the session! 
Hon LJILJANNA RAVLICH:  - it might sound better coming from someone else! 

Mr R. Mitchell:  To date, of the more than 4 000 expressions of interest from people, 382 applications have 
been returned, 93 have been approved, 160 have been pre-approved and 129 are being assessed.  In the 
assessment process, the biggest issue that we are finding is the level of debt that this range of people have.  That 
is really a problem.  We have people who have significant credit card debts and significant car loan debts, but 
they still have to service a home loan debt.  We are encouraging people to consider their debt levels.  If they 
want to own a home, they have to get their debt levels under control. 

The CHAIRPERSON:  I realise that the minister provided those figures earlier.  I appreciate that. 
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Hon DONNA FARAGHER:  I refer to the third dot point on page 699 of the Budget Statements and the 
redevelopment program that provides land for the construction of dwellings for new public rental housing.  I 
refer specifically to the suburb of Ashfield.  I want to get an update about whether the department is still seeking 
to reduce the number of Homeswest properties within the suburb?  As I recall, it is some 10 per cent higher than 
the average number expected across suburbs. 

Hon LJILJANNA RAVLICH:  I will get Kerry Fijac to respond to that question. 

Mrs K. Fijac:  My understanding is that in the suburb of Ashfield, we have a presence of approximately 16 per 
cent at the moment.  It is probably about five or six per cent higher than what people would normally expect us 
to have in the suburb.  We are actively looking at a redevelopment program in Ashfield to make strategic sales 
and also to redevelop our sites where possible.  I think the answer for us in Ashfield would be to get some 
planning concessions and improve the R codes in the area to attract some private investment.  Attracting private 
owners and investment in the area would dilute our rental presence; therefore, rather than taking houses away 
from needy public housing people, we would reduce our presence by increasing the private presence in the area.  
However, we are still actively pursuing our redevelopment program, but that is somewhat stymied by the 
demand for public housing.  There are a lot of needy people waiting, so if we start selling off properties, we have 
to buy or build replacement properties elsewhere. 

The CHAIRPERSON:  I thank members, the minister and ladies and gentlemen.  That session has now ended. 

Meeting suspended from 1.11 to 2.00 pm 
 


